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NOTIFICATION 

How are AASHTO members notified of the availability of complimentary copies of free PDF Downloadable
publications?

When AASHTO releases a new free PDF Downloadable publication, members will receive a notification e-mail from
the AASHTO Online Bookstore informing them of the publication’s availability, along with the instructions for
accessing it.

Who will receive the notification from AASHTO of the availability of complimentary copies of free PDF
Downloadable publications?

For state DOT members, when complimentary copies of free PDF Downloadable publications are available, AASHTO
will send the notification e-mail directly to the state DOT member’s representative on the Standing Committee
responsible for the production of the publication. A copy of the notification e-mail will be sent to the AASHTO
Board of Directors, to any related AASHTO committees or subcommittees involved in the publication’s production,
and to the state DOT librarian.

For Associate members, AASHTO will send the notification e-mail to the individual identified as the organization’s
point of contact for AASHTO publications.

What information is included in the notification e-mail?

The notification e-mail includes information about the digital publication, the instructions for accessing/opening
the digital publication, and the instructions for sharing the digital publication with co-workers.

ACCESS 

How do AASHTO members access complimentary copies of free PDF Downloadable publications?
To access complimentary copies of free PDF Downloadable publications, members will need to follow the 
instructions provided to download the publication from the AASHTO Store and then save a copy of the PDF to your 

organization’s network.

Do I have to be registered as an AASHTO E-Affiliate in order to access a free PDF Downloadable publication?

Yes. In order to access a complimentary digital publication, you must be registered with an AASHTO Account, 

through the AASHTO Store, https://store.transportation.org

How do I share a free PDF Downloadable publication with my co-workers?
To share a free PDF Downloadable publication with your co-workers, simply save a copy of the publication on your 
organization’s network, make a note of the publication’s location on your network, and share the location with 
your co-workers. Because this is a free AASHTO publication, you and your co-workers may print/reproduce this 
publication as many times as you wish. 



Is there a time limit on “downloading” a free PDF Downloadable publication?

No. There is no time limit on downloading a free PDF Downloadable publication.

How many copies will I receive of a free PDF Downloadable publication?

Because this is a free AASHTO publication, you and your co-workers may download, copy, and print this publication
as many times as you wish.

QUESTIONS/TECHNICAL SUPPORT 

For questions about complimentary PDF Downloadable publications, contact Michele Langham, AASHTO 
Publications:
E-mail: mlangham@aashto.org | Phone: 202-624-8460

If you experience technical issues accessing complimentary PDF Downloadable publications, contact our technical 
support department: E-mail: support@iengineering.com | Phone: 703-722-2980, ext. 301

For more information about free PDF Downloadable publications, please visit
https://store.transportation.org/Page/FreePDFUserGuide 




